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Singapore Zoo, Night Safari, River Wonders and Bird Paradise  
Non-Residents Admission Ticket Promotion 

Promotion Period: 6 to 26 January 2025 
(Promo Code: MWR20CHK) 

 

Terms and Conditions 

This ticket, issued by Mandai Park Holdings Pte. Ltd. and its related corporations (as defined in 
Section 6 of the Companies Act 1967) (hereinafter referred to as the “Mandai Wildlife Group” or 
“MWG”), is subject to the following terms and conditions: 

• Promotion is applicable for online purchases made via MWG WeChat eCommerce mini 
program from 6 to 26 Jan 2025 only. 

o Promotion is not applicable for purchases made via MWG online ticketing site 
(www.mandai.com/ticketing) 

• Tickets are valid for single entry on the date stated on the tickets to Singapore Zoo, Night Safari, 
River Wonders and/or Bird Paradise only.  

• 20% discount is only applicable with the use of promotional code MWR20CHK. 
• The promotional code must be keyed in at checkout. Promotional code will not be accepted 

once online transaction has been accepted. 
• Valid for non-residents ticket category only.  
• Online payment must be made using WeChat Pay. 
• Promotion is valid for Adult and Child only and not applicable to Senior Citizen ticket: 

o Child is defined as aged 3 to 12 years old. 
• Limited to purchases of up to 4 Adult tickets & 4 Child tickets per online transaction. 
• Flexible Pricing will not be accorded. 
• Unauthorised duplication or sale of tickets is prohibited. 
• No claims will be entertained for any lost, torn, defaced, or expired tickets.  
• Promotion is not valid for ParkHopper ticket purchases. 
• For Adult & Child single park admission tickets, Singapore Zoo and Night Safari admission tickets 

include complimentary tram rides. 
• For online ticket purchase(s), MWG reserves the right to verify the ticket holder’s proof of identity 

at point of entry. Tickets are valid for single park admission based on the date.  Park admission 
is at ticket holder's own risk. MWG will not be responsible for any loss, damage, or injury 
sustained by the ticket holder while in the park. Any assistance provided by MWG shall not be 
construed as admission of liability. 

• Admission tickets are non-refundable under any circumstances. 
• MWG may take photographs / recordings of any park visitor, and use any photographs, 

recordings, or any other media records (including those displaying the image of the visitor), for 

http://www.mandai.com/ticketing
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any legitimate purpose, including MWG’s commercial advertising, promotion and / or marketing, 
without prior approval or compensation.  

• For the avoidance of doubt, admission into the Parks is subject to our Park Tickets Terms and 
Conditions (https://www.mandai.com/en/park-terms.html), which is also displayed at the 
entrance of the Parks. In the event of any conflict or inconsistency between the terms and 
conditions hereof and our Park Tickets Terms and Conditions, the terms and conditions in our 
Park Tickets Terms and Conditions shall prevail. 

• MWG reserves the right to amend and/or vary these terms and conditions at its sole and absolute 
discretion without prior notice. 

https://www.mandai.com/en/park-terms.html

